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Xand Corporation
11 Skyline Drive
Hawthorne, NY 10532
914-592-8282
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www.xand.com




Westchester’s Premier Colocation Facility

For complete control of your IT assets, with the full resiliency of an enterprise
class facility - complete with communications, power, and environmental
infrastructure, Xand offers colocation.

XAND FACILITY SPECIFICATIONS THE XAND DATA CENTER
* State-of-the-Art Data Center The recently expanded Xand data
e Fault Tolerant Network Backbone center has been constructed to
e Multiple Diverse Fiber Optic enterprise class standards
Connections specifically designed for mission
e Comprehensive On-Site Technical critical systems.
Services

The unprecedented Xcare™ support
team will keep your systems up and
running and keep your mind at

o Utility-Grade Caterpillar Generators
FM 200 Fire Suppression System

 Physical and Electronic Security ease. With vast, customized
¢ N+1 Liebert UPS & Environmental services to fit your business, Xand

Control Systems remains the premier data center in
e 24 x 7 x 365 Customer Access Westchester County.

¢ Around the Clock Remote Hands

Call now to house your IT assets in the Xand facility
914-592-8282 or email sales@xand.com



Managed Hosting Business Continuity Workspace Colocation

SECURE CABINETS

If you need an initial footprint, our Secure Cabinets are ideal. Each cabinet is a
lockable 42u rack, and includes power as needed and a 100 Mbps Ethernet feed
connected directly to Xand’s fault tolerant network backbone.

SECURE CAGES

A closed cage environment provides a larger area of physical security and can
provide high density solutions for businesses on the cutting edge. Steel cages for
colocation are secured by proximity card access control and magnetic locks. A variety
of connection options are available, including multiple Ethernet feeds, fiber optic
uplinks, and custom power configurations.

DIVERSE CONNECTIVITY OPTIONS

With multiple separate and diverse fiber entrances into Xand’s Data Center your
colocation presence will have redundant Tier 1 connectivity to keep your business
connected. A network backbone complete with PoPs from major carriers, Metro
Ethernet services and our own dark fiber ring to NYC, Xand can provision any
necessary transport resources. To complement your systems, we offer services such
as server migration, monitoring, and other a la carte options from our Fully Managed
Services menu.

BUSINESS CONTINUITY WORKSPACE

Xand offers an additional 40,000 square feet of dedicated business continuity
workspace solutions. Your facility can be built out into a private DR suite allowing your
staff to conveniently work on-site. The Xand resources are flexible and can expand
with your business in a pay as you grow model. Our facilities team is agile and
dependable and will have you fully operational in no time.




Xcare™ SUPPORT SERVICE

The driving force behind Xand's success is our
dedication to support. Over the past 20 years,
Xand has earned a tremendous reputation for
providing superior customer service.

Xand maintains a network operations center,
staffed by expert technicians able to solve any
problem you may have. When you call Xand for
support, you will never reach a voicemail or
answering service, only a live engineer. Since we

own and manage our data center, Xand engineers Ideally located 30 miles
are on-site 24 hours a day. north of New York City

Xcare™ SUPPORT INCLUDES
e 24 x 7 x 365 Live Technical Support
* Instant Emergency Response
* Online Trouble Ticket System
* No Charge for Reboots or System Troubleshooting
* 99.95% Availability Backed by Comprehensive SLA
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Visit www.xand.com for a virtual tour



