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Managed Hosting

POWERFUL PLATFORMS

Xand'’s Dedicated Server Solutions provide guaranteed resource availability for your
business. An extensive selection of Intel based server hardware is available to
power your business applications. The award winning Dell servers offer single, dual
and quad processor platforms for Xand to implement your ideal architecture. Xand
maintains everything from the physical layer up to the operating system giving you
root access to your device and maintaining the resilient infrastructure to keep your
servers up and running.

DIVERSE CARRIERS AND OPTIMIZED PREMIUM BANDWIDTH

Xand’s network is extremely resilient with multiple SONET entrances into the
facility, and a privately owned and operated fiber optic ring from Xand to two of New
York’s premier carrier hotels. Fully burstable and BGP blended Tier 1 Internet
connectivity can be allocated to your environment based on your business needs.

PROACTIVE MONITORING

The systems housed in our facility will be proactively monitored by our expert team
of engineers, 24x7x365. Customized alert thresholds can be designated by you,
allowing the Xand team to monitor systems, application availability, and network
performance. Xand will take action before performance degradation occurs, and
ensure maximum server availability.

Call now to house your IT assets in the Xand facility
914-592-8282 or email sales@xand.com



Managed Hosting Business Gontinuity Workspace Colocation

PRIVATE CLOUD SERVICES

The term is used everywhere, it's the hottest buzz word in the industry, but the
truth is utility computing is nothing new to Xand. The crux of Adaptive
eStructure™ is the scalability that comes with cloud services. Xand has been
delivering virtualization services and enablement solutions to ASP’s, ISV’'s and
the like for the past decade. The technological advancements in recent years
now allows us to deliver you cloud enablement services with VMware and a
Storage as a Service model. VMware allows for easier provisioning, more
seamless failover, and improved scalability. Xand has vetted the options to create
a best of breed cloud platform for your business. Benefit from the economies of
scale in the cloud built by Xand, delivered to you with world class 24x7x365
Xcare™ support.

All Managed Servers include: Basic Monitoring, Full Event Logs, Xcare™ 24 x 7
Support, DNS Management.
Additional Services:

¢ Additional Bandwidth ¢ Shared SQL Server

e Tape Backup e Dedicated Firewall

e Colocation e Shared Firewall

¢ Anti-Virus/Anti-Spam e E-mail Accounts

* Virtual Private Network e |P Addresses

* Wide Area Network * Advanced Monitoring
e SSL Acceleration e Load Balancing

“With Adaptive eStructure™, Xand offers on demand IT Infrastructure,
on demand servers and storage to help you turn IT into a powerful
competitive advantage for your business.”

XAND MANAGED SERVER HOSTING

e Focus your IT efforts on more strategic initiatives

e Dedicated Hosting Environment

e Enhanced Security Options

e Fault Tolerance

e Unprecedented Scalability

o Integrity of a business with a 20 year tenure

e Gain enterprise infrastructure at small business prices



Xcare™SUPPORT SERVICE

The driving force behind Xand's success is our
dedication to support. Over the past 20 years,
Xand has earned a tremendous reputation for
providing superior customer service.

Xand maintains a network operations center,
staffed by expert technicians able to solve any
problem you may have. When you call Xand for
support, you will never reach a voicemail or
answering service, only a live engineer. Since we
own and manage our data center, Xand engineers
are on-site 24 hours a day.

Xcare™ SUPPORT INCLUDES
e 24 x 7 x 365 Live Technical Support
¢ |nstant Emergency Response
* Online Trouble Ticket System

Ideally located 30 miles
north of New York City

¢ No Charge for Reboots or System Troubleshooting
* 99.95% Availability Backed by Comprehensive SLA

e DAL

Microsoft

Visit www.xand.com for a virtual tour



